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    Who leaves ratings and reviews?


Ratings and reviews are provided by customers who have either purchased a vehicle or visited a dealership for service.


How are ratings and reviews collected?


Customers are invited to participate in a survey administered by MaritzCX, an independent, third-party supplier.


Can dealerships edit or remove reviews?


No. Ford personnel and/or dealership personnel cannot modify or remove reviews.


Are reviews modified or monitored before being published?


MaritzCX moderates public reviews to ensure they contain content that meet Review guidelines, such as:


‣No Profanity or inappropriate defamatory remarks


‣Fraud


‣No Personal Identifying information (e.g., customer phone number or email)


‣No Competitor references (e.g., another brand or dealership)


‣Dangerous behavior (e.g. threatening to harm employees or others)


‣Lack of adequate text (e.g., symbols, emoji’s and random letters)


Reviews on the product and not the customer’s Sales or Service experience
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Note: A/Z Plan pricing information is not available on all Ford websites. In addition, some vehicles, trims or options you select may not qualify for A/Z Plans. Also, some dealers may choose not to participate in A/Z Plan pricing. Contact your local dealer to determine their level of participation in the program and final vehicle pricing.
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If you close your window or tab, you must re-access the site through the A/Z Plan Pricing website to ensure that all eligible plan pricing is visible. If you need additional information concerning the A/Z Plans, please refer back to your A/Z Plan Pricing website for complete details.





A/X/Z Plan pricing, including A/X/Z Plan option pricing, is exclusively for eligible Ford Motor Company employees, friends and family members of eligible employees, and Ford Motor Company eligible partners. Restrictions apply. See your Ford or Lincoln Dealer for complete details and qualifications. Ford Motor Company reserves the right to modify the terms of this plan at any time.
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The Ford Blue Advantage website is operated by Autotrader. Autotrader’s privacy statement and visitor agreement apply to the Ford Blue Advantage website and the collection and use of data on that site.
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